A LETTER TO
OUR MEMBERS

DEAR MEMBER(S),
Welcome to the Madison Meadow Athletic Center, also known as the MMAC! The MMAC is grateful for the continued support of its
members and guests during these unprecedented times. Our staff is thrilled to be back at the facility under guidance recommended
from Phase 4 of the Restore Illinois Reopening Plan. While many changes have been made to ensure a safe fitness experience, our
staff remains committed to supporting members venturing on a new fitness journey. We invite members and guests to contact our
staff with any questions or concerns.
To ensure member and guest safety at our facility, the MMAC asks that all visitors review our At-Home COVID-19 Screening
Questionnaire. Members and guests should refrain from using the facility, attending classes and/or private sessions if they or
someone they have been in contact with is experiencing COVID-19-like symptoms.
Member, visitor and staff safety has always been our #1 priority. The MMAC asks for full cooperation from its members and guests
as we navigate state guidelines for a “new normal.” In order to improve the facility and provide a safe environment for members and
guests, the MMAC has added a variety of new rules and facility usage restrictions. Our staff is happy to help explain these new safety
measures and facility operations that will be in place until further notice.
We promise to continue to adapt our facility in order to increase the amenities available to our members and guests. Our goal is
to fully adapt our numerous fitness programs in order to resume them on a weekly basis. To stay up-to-date on important facility
information, including updated hours, amenities, schedules and more, please sign up for our e-newsletter. Again, we thank you for
your continued support and patience during this time. For questions regarding any of the above information, please reach out to me
directly and I will be happy to find a viable solution.

SINCERELY,

Katy McKinnon, CPRP, CPO
Madison Meadow Athletic Center Facility Manager
kmckinnon@lombardparks.com | (630) 519-5856

